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f'wo vears ngo, Kevnews editor, Dave Heisterkamp. requested my mcoming presudent’s message. outhned my hackground.

tion and viston of the industry and my commitment as 1o what our membership could expect of me
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PERCEPTION & VISION: Reflection ar irali

| Continue to be relevant to all members of the industry who believe in the value of pre-planming - Today vour association s
membersiip is move inclusive and hroad hased than ever
mst efforts 1o restret competition that would create an anti-consumer death care environment - Over the peast
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! Provide relevant, excinng conferencee programnung that ¢ducates and opoens new opportumuies 1or s members o at

high levels of customer satistaction

v Wirhy 1 T f i f Stream aoed thie Board of i ters. Past President Bob Lomison, menthet
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v Yo vsacrmon Seoretary, Gary Buass, singie fanek v Chaired onr 3™ Mid-Atlanric Conference held i Atlanie (
IVith the excellont assistaniee of association manager. Bob Stewari. CGeory Hightened wp the o verliean, Codding
WSPCUES Of e Cyeml and the reproseniatives trom atherstates, delivered a resoundine finane il and eedtcational snoeess

[ixfredd the distribration of prafils e record Hk

v Past Presice v Harry Ned Bolv Lomison and I have a YL i ! PCFAe PIMS schéeduled fon SO mber 27 throneh
W rh (Wel! o tor mcludde o progprerty lone of ;('l'r' racann Memoriad Fuanceral Home, Cemeteny Viausoleum and
thewr vaull manmufacturmg plant. The tawr will make 1S another i e conference in aclelition o dmiely, capin L
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3 Embrace and address the fact that | out of 3 consumers today are choosing cremation rather than bunal - Since thar st
2 veurs aeo. most recen! SHrvevs are i dicating 43% of consumers anx CXPPENSING ¢ proferenee for cremation We can

of State association in 1he natio
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he prrenteed of your Board s actiosr i November N 1o ke vour or eZulon T
wedid “Cremarion 1w iis name. This mirrared the Tead of 1CCEA by establishing the newly named Pennsvivama Cemeter

wr and elevating PCCEA o be THE cremation information resowrce in Pennsvlvania
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3. Expand membership attracting the best of the ine

sty by being the organization with the most o otfer - The fact that we
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